
Contact Details

SALES SUPPORT
T: 0845 601 0763 
F: 01202 564 537

Products and Criteria 
E: brokerspbs@nationwide.co.uk

New registration or changes  
to existing details
E: salessupport@themortgageworks.co.uk

Commission enquiries
E: commissions@themortgageworks.co.uk

KFI enquiries
E: kfi@themortgageworks.co.uk

Technical assistance with TMW Online 
T: 0845 45 45 400

DECISION IN PRINCIPLE
Group Lending
T: 0845 45 45 400 
F: 01202 562 208
E: dip@themortgageworks.co.uk

MORTGAGE  
application updates
Intermediaries Contact Team 
T: 0845 45 45 400  
F 01202 564 890 
E: updatespbs@themortgageworks.co.uk

APPLICATIONS
Please submit new applications to: 
Mortgage Processing 
The Mortgage Works 
Portman House, Richmond Hill 
Bournemouth, Dorset BH2 6EP

IMPORTANT CONTACT DETAILS

Alixe Cooper

07889 983472
South Coast : BH, DT, GU7-10, 
GU26-35, PO, SO, SP

Andy McGann 

07802 879466
Essex & East Anglia: CB, CM, 
CO, IG, IP, NR, RM, SS

Colin Wigley

07887 830066
Thames West: GU1-6,  
GU11-25, GU46-47, GU51-52, 
GU95, HA, KT, RG1-2, RG4-6, 
RG10, RG12, RG40-42, RG45, 
SL, TW, UB, W3-14

Iain Binsley

07887 830075
North Wales: CH, CW, LL, SK, 
ST, SY, TF, WS

Keith Barr

07854 101513
Scotland: AB, DD, DG, EH, FK, 
G, HS, IV, KA, KW, KY, ML, PA, 
PH, TD

Ken Foster  

07801 976633
East Midlands: DE, LE, LN, 
NG, PE

Kieron Horn

07802 938020
South East: BN, BR, CR, CT, 
DA, ME, RH, SE2-28, SM, TN

Mark Williams

07854 101557
London Central: E, EC, SEI, 
SW, W1A, W1B, W1C, W1D, 
W1F, W1G, W1H, W1J, W1K, 
W1M, W1N, W1P, W1R, W1S, 
W1T, W1U, W1V, W1W, W1X, 
W1Y, W2, WC

Michelle Burns

07713 193916
Home Counties: AL, EN, LU, 
MK, NN, SG, WD

Phillip Hey   

07725 680210
South Wales: CF, GL, HR, LD, 
NP, SA, WR

Philip Stonehouse 

07702 876942
North: BB, BD, CA, DH, DL, 
HG, LA, NE, SR, TS, YO

Sarah Norris

07887 830072
West Central: BA1-2, BS16, 
BS30, BS32, BS35-37, HP,  
OX, RG3, RG7-9, RG11,  
RG13-31, RG46, SN

Sue Ashworth

07854 101515
North West: BL, FY, L, M, OL, 
PR, WA, WN

Tony May

07968 992770
South West: BA3-16, 
BA20-22, BS1-15, BS17-29, 
BS31, BS34, BS39-41,  BS48-49, 
BS98-99, EX, PL, TA, TQ, TR

Sales Support

0845 601 0763
Central: B, CV, DY, WV 

North East London: N

North West London: NW

North East: DN, HD, HU, HX, LS, S, WF

To email any of the Business Development Managers please email firstname.surname@themortgageworks.co.uk  
(e.g sarah.norris@themortgageworks.co.uk)

FOR INTERMEDIARY USE ONLY
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Alixe Cooper - South Coast

Andy McGann - Essex & East Anglia

Colin Wigley - Thames West

Iain Binsley - �North Wales

Keith Barr - Scotland

Ken Foster - East Midlands

Kieron Horn - South East

Mark Williams - London Central

Michelle Burns - Home Counties

Phillip Hey - South Wales

Philip Stonehouse - North

Sarah Norris - West Central

Sue Ashworth - North West

Tony May - South West

Sales Support
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The Mortgage Works (UK) plc Registered in England number 02222856. 
Registered Office: Nationwide House, Pipers Way, Swindon, Wiltshire, SN38 1NW 
www.themortgageworks.co.uk  Telephone: 0845 45 45 400

The Mortgage Works (UK) plc is a wholly owned subsidiary of the Nationwide Building Society and is authorised 
and regulated by the Financial Services Authority for insurance and regulated mortgages (Register Number 189623).  
Most Buy to Let mortgages are not regulated by the Financial Services Authority.

This communication is for use by and restricted to professional intermediaries.  
Under no circumstances should the communication be given, copied or distributed to actual or potential borrowers.


