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TMW OnlinEeying Guide

Thefollowing guide will take you through the process of samajiphigatiofrom starto finish on TMW Online

In order to visit specific sections of the guide, please selectadioyivfghe
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Log in

the martgage works™ 1. Enter your registered email address

Welcome to TMW Online
2. Enter your password

Please log in

This website is for professional intermediaries. Only authorised users are permitted access

O 3. Click Logn

Terms and wnw pleas read them carefully. By logging in. you confirm that you've read, understood and agree to them,

Forgotten password

Register

& Piease note - TMW Drline curren’ ity Supparts the falowing browsers:
-+ Iz Exploer (1) & Edge (1612)
+ Google Chrome
- Satar

Create a case

the mortgage works™ Home  Support My Account = 1. C|IC|Cl‘eate a new case

Welcome to TMW Online, Carol

Want to start a new application? Select from the aptians below. .

Your cases Search all cases °

Showing the most recent first

Further Advance JUL3003068 26/07/2009 O—-O—G—@
—@—C
Open case >

faceloface Testcapitalraising 13003039 247072019 ) =
Natesnwide Bidg So, 842 667 O—0C06
Open case >

Screenshots Keyingguide JU3002263 16/07720019 @ ('3\_@\
O—@6—®
Open case

the mortgage works™ Mo Spprt iy Accurt = 1. Answer the type of application questions
Type of application

e o g 2. Answer the Eligibility Declarations

Is this a Further Advance application?

e QN 3. Click Next

s this a Porting application?
Yes €@ No

e Eligibility declarations

1 have reviewed your lending criteria in relation to this case, and can confirm that all eligibility criteria has been met.

Oves Mo

What type of mortgage are you applying for? @

© Non Regulated or Consumer Buytolet  Regulated e

*Please note these screenshots are for a standard application, if you would like to see how to key a Limited Compa
or FurtheAdvance applitan please see the relesaation of this guide
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There are two ways to enter applicant data to create a case:

<
the mortgage works’™

Option a) Search for an applicant your company has used before

the mortgage works”"

Create a case

a How applicant information is used

Applicant details

Search for your applicant

Date of birth

10/111980 e

Search for applicant >

Home Support My Account ~

Confirm the applicants understand how their
information will hesed.

To search for an applicant your company has used
before enter Surname and Date of birth.

Click search fg@icant and select the correct
applicant from the search res@tsase note,

the search results will dispgficants used by
the entire FCA number you are registered with.

Option b) Enter applicant data manually to create a new applicant

the mortgage works™

Applicant details

custemer that yoer company has submitted business on behallof previously

Date of birth

DDMMAYYY

Search for applicant >
a 'd prefier 1o enter details manually

the mortgage works”™

Home Support My Account =

Home Support My Account ~

BN e coti o v e st Y T begaps Ve ] M e oo ety v s ek s b

a Applicant details

< Back to search

Title
Please select v

Forename

Middle name (optional)

Surname

Date of birth

DO/MMAYYY

For Intermediary use only

Confirm the applicants understand how their
information will be used.

Oxuow Ulp | mamualy | { qzi

Enter applicant data:

Title

Forename

Middle naméf @pplicab)e
Surname

Date offirth

=8 =f =4 -8 —4
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the mortgage works™ T 1. Select if you want to add another applicant. (If
e you answer yes, follow the above steps to add the
P e - second applicant).

2. Click Creatase

Middle name (optional)

Surname
Date of birth
DD/MMAYYYY
0 Do you wish to add another applicam?
Yes No
< Back to Eligibility declarations a _
the mortgage works™ Mo Spgert My e~ You will be presented with confirmation of the
Create a case SRR case creation. You will be givédikheeference
e on this screen.
© coecraes From this page you can use the links to either:

Your case, JUL3003093, has been created. You can now use this reference to retrieve your case using the recent cases and search function on the home
page.

1. lllustrate a mortgage

What do you want to do next?
0.‘.ummm..m e 2. Get a DecisiorAtnciple

Gel a Decision in Principle >

To return to contents click here

Illustration

the mortgage works” Home. St Wy Accaut - 1. Complete the loan details for the application:
llustration Case: AUG3003342 (Documents) 1[ Loan Purpose
° _ A 7 Is the securitp MO?
Loan Details .
S 1 Purchase price
o e v 1 Loan Amount
= ¥ Loan Term

Is the security an HMO?

Yes | No
What s the purchase price of the security?
Loan term

years

Repayment basis.
-Please select- v

Loan to value percentage
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the mortgage works” Home. Spgert My et = 1. Select the repayment basis fondnigage

Loan purpose
House Purchase -

Loan s 2. The LTV will calculate automatically

£150,000

et 3. Click Next

What is the purchase price of the security?
£250,000

Loan term

b years
Repayment basis

Repayment v

Loan to value percentage
60.00 %

< Back to my cases

the mortgage works™ Home. Spport. My Acaunt ~ On the product selection pagewill be
Illustration e Y pres_ent_ed with all available products for your
Apphcant(s): G Mustration ap pl | Catl On .
Product Selection
z;a;;;mmq the details of the product(s) you would like to be displayed. You can enter the product code, product term or text from the description (e.g. 2 year 1 Use the Search bar tO flnd your product

Y Show filters

You can also use filters to reduce the number of
products you can select from

824133 1.69% Fixed for 2 years until 30/09/2021 £995 £61339 #E _
More info
Q0076 2.84% Fixed for 2 years until 30/09/2021 £1995 £698.9 aa  Selet> 3 O XUuo VlZ r { Y1 { ~i q{i nformqthn abo{_jt... q
5

© the individual products

Q20079 2.84% Fixed for 2 years until 30/09/2021 £1995 £6989 #E -
More info
4. Oxuow , _gxgoitl! zqg¥j i {
120020 2.84% Fixed for 2 years until 30/09/2021 £3000 £6989 - . .
produce an illustration for.
the mortgage works™ Home. Suppert My Acount = 1. A summary of your chosen product will be
Product Selection

displayed.
0 Saectod proect ey 2. Change product will take you back to your list of
ot products if you want to choose a different product

Description 169% Fixed for 2 years until 30/09/2021

Product fee £995

Monthly Payment £613.39

L Free standard valuation

£ £250 cashback on completion

ERC 3% of remaining balance until 30/09/2020 then

2% of remaining balance until product end date 30/09/2021

% Reverts to The Mortgage Works Managed Rate (Issue 6) - currently 4.74% (variable)

Fee selection

How do you want to pay the arrangement fee?

Add to loan Deduct from advance

For Intermediary use only
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the mortgage works” Home  Support My Account ~

0 Fee selection
How do you want to pay the arrangement fee?

Add to loan Deduct from advance

Type of valuation required

Please Select. v

Introducer details o

Submission route to be used at application
If you'd like to use a submission route not listed, please contact us on 0800 545 3131,

Please Select ~

Has mortgage advice been given?

Wil you be charging the applicant(s) a fee?

Yes No
£ Previous
~ -
the mortgage works"” Home Support My Account
Illustration Case: AUG3003342 (Documents)

Applicant(s): G lustration

@ Your KFl is ready!

Your KFI document has been generated and is available at the link below.
@@ KFl document

You can access this. and any ather document for your application, via the documents link available at the top right of the screen. and in case tracking following
Submission,

What do you want to do next?
Proceed this illustration to D)
Get another illustration >

< Back to my cases.

To return to contents click here

<
the mortgage works”™

1. Answers questions detailing customer fees:
1 How will the arrangement fee be paid
1 Type of valuation

2. Answer questions about your business and
applicaninteractions:
1 Submission route to be used
1 Has Mortgage advice been given
1 Will you be charging the applicant a fee?

3.0Oxuowix xO~gmmgu{ z?

You will be presented with a link to open the
produced illustration document.

From this page you can use the links to either:
1. Proceed this illustration to &/f0H¥s will take

you through the DIP screens using the

information used in this illustration

2. Get another illustratiégrhis wiltake you
through the screens required to get an illustration

Decision in Principle

~A N
the mortgage works” Home  Support My Account

Case: UL3003093 (Documents)
Applicant(s): § KeyingGuide

Decision in Principle

< 1) (2} (3} (a)

Applicant

a Personal details for applicant 1

Title
Mr ~

Forename
Standard

Middle name (optional)

Surname
KeyingGuide

Date of birth
18/10/1382

Gender

For Intermediary use only

1. Complete all personal details for the applicant(s):
Title

Forename

Middle Name (Optional)

Surname

Date of Birth

Gender

Nationality

Dual nationality (You will be asked to select
the second nationality if one is required)
Country of birth

Previous Names

=8 =4 =8 =f =4 =8 =4 -4 -4 =9
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the mortgage works”™ Home Support My Account

No

a Current address

Address line 1 (optional)

Postcode

Residential status
-Please select

Date moved in
MMAYYYY

Income details

led properties, the amount of gross rental income this applicant receives only.

Emplayment status.

Please select

the mortgage works”

Employment status
Please select M

Does the applicant receive an income from any sources other than rental?
O ves No
Gross annual income from employment
]
Annual income from self employment
0
Annual pension income
0

Other annual income
£0

Total additional income

. a

Next >

the mortgage works"™

a Appicant Mortgage
Loan details

Loan purpose

House Purchase

Loan amount

£150,000
Loan term
Repayment basis

Repayment v

What is the anticipated monthly rent for the security?

What is the purchase price of the security?

a Loan to value percentage
60.00

For Intermediary use only

Home Support My Account

Home Support My Account ~

<
the mortgage works’™

Complete the current address details for the

applicar{s)-

1 Full address

1 Postcode

1 Residential status

T Date moved in (if this was less than 3 years go
you will be asked to enter preaidresses;
a minimum of three years UK address history
is required)

Answer the income questions for your applicant:
9 Gross annual rental income
1 Employment Status
1 Does the applicant receive income from any
other sources
1 Amounts of other income (If required)

Oxuow Zg¥i1t

Answer the loan detail questions:
Loan purpose

Loan amount

Loan term

Repayment basis

Anticipated monthly rental income
Purchase price

=8 =4 =4 =8 =4 -4

The Loan to value should automatically calculate
based on the information you have entered.
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the mortgage works”™ Home Support My Account =

Loan to value percentage

60.00

Source of deposit

Please enter the source(s) of your deposit amount totalling £100,000.00

Source Amount
Remaining: £100,000.00 Ade a

Security details

Is the security an HMO?

Yes @ No

Do you want to add the security details now?
Yes | No

€ Back to Applicant Next >

the mortgage works" Home Support My Account
@ Complete
Security details

Is the security an HMO? @
Yes © No

Do you want to add the security details now?

0 ves No
Address

Address line 1 (optional)
Postcode

Type of property

Dlease selec

Number of bedrooms

Number of kitchens

For Intermediary use only
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The amount of deposit required vdisplyed,
automatically calculated using the loan amount
and purchase price.

Qzig~ m {¢~o0qg {r pal{

A separate modal will open, use thelanop
box to choose the source of deposit.

Enter the amount from that source into the
amount box.

Alternatively, or when adding additional sources,
i {¢ omz oxuow ,a g ~qgyn

automatically populate the amount field with the
remaining deposit amount still to be entered

Oxuow j{Mpwpz| ¢i jtqg pql{
table

Enter the security details:

9 Is the security an HMO

1 Do you want to add security details now?
(Purchase applications only, if you are keying a
remortgage application, you will have to enter
security details here)

If you answer yes to entering security details
some additional questions will open so you can
enter the security address. Alternatmelyan
proceed without entering the details to get a
Decision ifxinciple but you vk required to
enter them later in the application process.
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