I The mortgage works

Case Tracking

This guide will show you how to use the different functions of case tracking.
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Cases that need action

1. You will be notified of cases that need
Welcome to TMW Online, James action. You can view each case
Want to start a new application? Select from the options below.. s e pa rate |y

Create a new case > Switch an existing TMW mortgage [

Your cases Search all cases @
Showing all cases
c @ You have cases that need action; please click here toview
Applicant(s) & security Reference Created on Status
I — oarg200 >
O—@—C—
Open case >
Opencase > ’
-6
Open case >
2)

Welcome to TMW Online, James

- o St o e 1. Cases that need action will also have a
/ant to start a new application? Select from the options below... .o . .

D | e e e notification on your case list, under the
Your cases o status bar.

Search all cases
Showing cases with action needed (show all)

Applicant(s) & security Reference Created on Status

22/07/2019 ~
06—

© Actionneeded

2/07/2019 a o
-0

© Actonneeded

Open case >

S
k]
3
8
8
v

Click here to return to contents

Application tracking

© ocain °° 1. Click the arrow to expand the
() Valuation & assessment © application section.

For Intermediary use only
Case Tracking Guide (Jan 2025) 2



I The mortgage works

1. You will see a list of all case events up to

Application ° . . . .
© sopia and including submission of the full

Event Date Related documents
a Case created 05/08/201910:00:7 app||cat|on
DIP accepted 05/08/201910:18:26 @R DIP certificate
@3 DIP summary
Aplcaton st @ sovicatonsimmary 2. If a case event has a document related to

(2) Valuation & assessment © it, you will be able to access the PDF.

To return to contents click here

Valuation and assessment

(2) Valuation & assessment © 1. Anyupdates on the valuation will be
seen here.

© Valuation update
We are currently reviewing your application prior to instructing the valuation

Coe requirements 2. Case requirements will be listed

© You have outstanding case requirements.
In order to saisfy a case requirement, please respond with a document or note. You can also check (Eour auide on responding to case requirements.

— — 3. You can view more information about
Iput ropety el o Pora (me)e om0 073850 © resonts the case requirement by clicking ‘more’

Latest 3 months bank statements 10-(mcre) 23/07/2019 07:54:27

© Respond >
4. If any notes have been left by an
o e underwriter, you will see them here.
© sopiication © 1. Ifthere are no case requirements
@Valuation&assessment ° OutStandlng, a nOtlce Wl” te” yOU
Valuation
€ Valuation update

We are currently reviewing your application prior to instructing the valuation

Case requirements

@ You have nothing outstanding
We don't need anything from you at this time. We'll review your application and any supplementary information you have provided and update as soon s we have completed our

assessment.
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Document upload

© Avpication
(z) Valuation & assessment

Valuation

© Valuation update

Case requirements

© You have outstanding case requirements.
I order

° 1. To upload a document to a case
o requirement, click ‘Respond’

A separate window will open and will
confirm the case requirement you are

please resp note. 150 check (EBour

Requiremen t Date requested

Input property schedule into Portal (more) 23/07/2019 07:54:54

Latet 3 monthsbank satements o N (ore) 210772010 075427

Important
Latest staternents from main current account

Name 10 for RSN (more)

23/07/2019 075421

Respond to requirement

@ Latest 3 months bark statements for [

© mportantinformation
2 digi

For further help check - @Bour guide on resg

Respond to requirement

e E—

@B test
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Staus
© Respond >

© Respond >

4.

actioning.

You can respond with a document, a
note or both. You do not have to add a
note if you are attaching a document, so
only do so if the note will support the
requirement

Click ‘Add a document’ to choose a file
to attach.

Once you have chosen the first
document it will be displayed at the top

If this is not the correct document, you
can remove it.

Once you have attached your first
document, you can then select ‘Add a
document’ again to choose a second
file, if needed. Each individual file you
attach can be a maximum size of 5mb.
If attaching more than one document,
the combined file size can be no more
than 25mb

Or you can add a note, if required.
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espond torequrement 1. Once you have finished adding your
documents and notes, a summary
screen will be displayed.
© i smonos e senss e [ 2. Click ‘Amend’ if you want to make
changes to the documents and / or
e — notes you have already attached
3. Or click ‘Submit response’ to send the
case requirement responses through.
To return to contents click here
Offer and conveyancing
© sopiction © 1. Updates on the offer will be displayed
° Valuation & assessment ° hel’e
° Offer & conveyancing o
a O ot e 2. When the offer has been generated,
e e P — you will be able to open the PDF here.
@ Completion 7 o
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Completion

° Application

° Valuation & assessment

1. Updates on completion of the case will
be displayed here.

° Offer & conveyancing

@ Completion

€ Completion update
The Certificate of Title has been assessed and the completion date is set for 14/02/2019

0000

To return to contents click here

Notification preferences

There are two ways of setting notification preferences. You can do them at a global level which will apply
to all cases. Or you can set separate notification preferences for each case.

To update your global preferences, complete the following steps.

the mortgage works” ”‘"’° My Account ~ 1. Click on ‘My Account’
Nobfication preferences a
Change password

Welcome to TMW Online, James

. ‘ . g . ,
Wano st nw ppcan? Skt o teptrs bl tegon 2. Click ‘Notification preferences’.
Createanewcase > Switch an existing TMW mortgage (7 s
Your cases Search all cases e
Showing the most recent first (show all)
@ You have cases that need action; please click here to view
Applicant(s) & security Reference Created on Status
- [ | 09/08/2019 -GG
Q@Q—0G)—U
Open case > @ Action neede
08/08/2019
] [ oNoNoN
Open case >
I . -G
Open case > -
| | 08/08/2019 A
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Default email notifications x
You can change your default email not references below. If you wish
to change your preferences for 2 single case, please refer o the notification
preferences link on Case Tracking.

Recipient(s)

James Merton (testIS@tmwg com)
Add a second recipient

Default email notifications x

You can change your default email notification preferences below. If you wish
to change your preferences for a single case, please refer to the nofification
preferences link on Case Tracking

Recipient(s)

James Merton (test15@tmwireining com)

Please type in a recipient name here

1.

2.

1.

Your email will be displayed as
the current recipient

You can add a registered admin
(who is registered with us at the
same FCA number as you) by
clicking ‘Add a second recipient’.

Enter the recipient name and select
the correct one from the list of
results that is displayed

Once you have added a second
recipient, you will have the option
of disabling your own email if you
no longer wish to receive
notifications. At least one email
address must be enabled to
receive email notifications. Once
you are done, click ‘Save changes’.

If you would like to update the notification preferences on one case, instead of all cases, complete the

following steps.

Welcome to TMW Online, James

Want to start a new application? Select from the options below...

Create a new case > Switch an existing TMW mortgage (7

Your cases

Showing the most recent first (show all)

© You have cases that need action; please click here to view

Applicant(s) & security Reference Created on
Open case >
Open case >
Open case >
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Search all cases

Status

-0«

© Action needed

1. Click ‘Open case’ to go into the case
you would like to update the
notification preferences on.
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_ 0 1. Click notification preferences
Notification preferences >

° Application °
@ Valuation & assessment 0
A —

Default email notifcati 1. Your email will be displayed as the
sl ; current recipient

preferences link on Case Tracking.

Recipient(s)

2. You can add a registered admin
(who is registered with us at the
same FCA number as you) by
clicking ‘Add a second recipient’.

Enter the recipient name here and
select the correct one from the list
of results that is displayed

Default email notifications

Recipient(s)

Jammes Merton (testiS@tmwraining com)

Once you have added a second
recipient, you will have the option of
disabling your own email if you no
longer would like to receive
notifications. At least one email
address must be enabled to receive
email notifications. Once you are
done, click ‘Save changes’.

Please type in a recipient name here

To return to contents click here
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