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Case Tracking

This guide will show you how to use the different functions of case tracking.
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Cases that need action

~A
the mortgage works™

fome St Mot 1. You will be notified of cases that need action,
Welcome to TMW Online, James and can view these cases separately.
Want to start a new application? Select from the options below..
| Crestearewease > Swiichan existing TMW mortgage (7
Your cases Search all cases e
Shawing all cases
G @ You have cases that need action; please lick here to view
| I 0B/0a/209 O-O-0—@
Open case >
| — DT OGO
Open case >
B = " 0000
Open case »
] — o S OROSO)
the mortgage works™ Home. Sapport My Acount ~ 1. Cases that need action will also have a
Welcome to TMW Online, James notification on your case list, under the status
Want to start a new application? Select from the options below. . ba r
| Cresteanewease > Switchon exiting MW mortgege (7
Your cases Search all cases 7]
Showing cases with action needed (show all)
_ | ] 2/07/209 O-3-06-@
Open case > a O Action nesded
. - 6000
Open case > O Action nesded
|
Click here to return to contents
Application Tracking
the mortgage works™ Home Support My Account =
_ 1. Click the arrow to expand the application
4 i section
© sppiication o
@ Valuation & assessment (]
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° Application

Event Date
ated 05/08/2019 100077
epted 05/08/20191018:26
Application submitted 05/08/20191027:2

|2 ) Valuation & assessment

To return to contents click here

Home Support My Account =

Natification preferences. >

©

Related documents

Application summary °

~
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You will see a list of all case events up to and
including submission of the full application

If a case event has a document related to it, you
will be able to access the PDF.

Valuation and Assessment

the mortgage works”
(2 ) Valuation & assessment

Valuation

Valuation update
We are currently reviewing your appécation prior o nstructing the valuation

Case requirements

© You have outstanding case requirements

In order to satisfy a case requirement, please respond with a document or note. You can also check (Jour gu

wirement Dale requested
ut progesty schedule into Portal (more) BYOT/019 07:545

Latest 3 months bank statements for v ° 21107
Important
Latest statements from main cumrent account.

the mortgage wor ks"

the mortgage works”

° Application

2 ) Valuation & assessment
Valuation

O Vabation update
We are carenty reviewing your ppcaton ror 1 nstcting the vaion

Case requirements
@ You v rothing outstarcing
We 0o need thing fom yau a s e, el eview your applcation and ary sppementary nformaion you e randed
....... ¢
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Home Support My Account ~

e o responding Lo case reguirements.

Status
© Respond >

© FRespond >

Home Support My Account ~

Mrlifiratinn neslorenees S

Home Supporl My Account

Molification preferences >

o
[~]

and ugdale a5 scon a5 we have completed our

]

Any updates on the valuation will be seen here.
Case requirements will be listed

You can view more information about the case
requirement by clicking more

If there have been notes left by an underwriter,
you will see them here.

If there are no case requirements outstanding, a
notice will tell you there is nothing outstanding

Tracking Guide v0.1 (August 2019)
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Document upload

the mortgage works” Home Spport. Wy cound ~ To upload a document to a case requirement, click
I respond.
Natification preferences >
© Application o
(2 ) Valuation & assessment [~ ]

O Valaton update
W are currenty reviewing your application prio 1o insiructing the veluation

Case requirements

0 You have outstanding Gase roquirements.
10 1 AUty  case reGuREIMNL, piEGSE FESFOnwith & OCUTd o oL, Ve can aso check (ERIRT QUi on FESpEnding 1 s EQuirEmEns.

Requarement Date requested Status
e ot O Fespond >

Lot 3 ot e staemerds o ore) 30772078 07547 e
Neme 0 for N (more) B2 07542 © remds
the mortgage works” B A modal will open and will confirm the case

requirement that you are actioning.

Notification preferences >

You can respond with a document, a note or
PR — 0 both. *Please note it is not a requirement to
add a note if you are attaching a document so
6 mportant miormation . .
P e only do so if the note will support the
requirement.

Respond to requirement ®

Click add a document to choose a file to attach

the mortgage works™ flme Support Hyfemnt © Once you have chosen the first document it
will be displayed at the top

Fespondto resulrement If this is not the correct document, you will be
@ — able to remove it.

° Once you have attached your first document,
you can then select add a document again to
choose a second file, if required. *Please note
each individual file you attach can be a
maximum file size of 5mb, if attaching more
than one document, the combined file size can
be no more than 25mb

Alternatively, you can add a note, if required.
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the mortgage works” Home Support My Account

1. Once you have finished adding your
documents and notes, a summary screen will
Respond to requirement be d|5p|ayed.

2. Click Amend if you want to make changes to
the documents and/ or notes you have
already attached

3. Alternatively, click Submit response to send
the case requirement responses through

To return to contents click here

Offer and conveyancing

the mortgage wnrks"" Home Support My Account = ] '
_ 1. Updates on the offer will be displayed here
Notification preferences >
© seviication ° 2. When the offer has been generated, you will be
© votston & ssessment © able to open the PDF here
° Offer & conveyancing [~ ]

& Goodnewe!
Your affer is avaiatie oekow
Lt Date Rt documents
Offer issued 2307200 030638 @D Hiertgase offe 0

|4 ) Completion
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Completion

-«
the mortgage works” Home Support My Account ~

I 1. Updates on completion of the case will be

et e displayed here
© Appication piay

° Valuation & assessment
° Offer & conveyancing

@ Completion

O —

©000

To return to contents click here

Notification Preferences

There are two ways of setting notification preferences. You can do them at a global level which will apply to all cases but you
can also set notification preferences per case.

To update your global preferences, complete the following steps.

the mortgage works™ Home Support My Account o 1. Click on My Account
e Motification preferences
Welcome to TMW Online, James Change passward . e .
T ———— oot 2. Click Notification preferences
| Cresteanewcase > Swichan existing TMW morigage 7 g
09 g 13455
Your cases Search all cases e
Showing the most recent first (show all)

1 You nave cases that nsed acion; please click hegs to view

_— e o000
)

Open case » @ Action nesded

] I R O-G-6—®

Open case >

N s 0@

Open case >

| I oa/08/2019 A
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Default email notifications Your email will be displayed as the
e current recipient

prefer

Recipient(s)

You can add a registered admin

‘ , (Who is registered with TMW at the
same FCA number as you) by
clicking Add a second recipient

Enter the recipient name and select
the correct one from the list of results
. o that is displayed

Recipient(s)

Default email notifications

Once you have added a second
recipient, you will have the option of
disabling your own email if you no
longer wish to receive notifications. *
Please note, at least one email
address must be enabled to receive
email notifications. Once you are
done, click save changes.

Save changes. >

If you would like to update the notification preferences on one case, instead of all cases, complete the following
steps.

the mortgage works”™ Home Supgart My Account = Click open case to go into the case you
would like to update the notification

Welcome to TMW Online, James
preferences on.

Want to start a new application? Select from the options below.

Create a new case > Switch an existing TMW martgage [

Your cases rch all cases o
Showing the most recent first (show al)
@ ou have cases that need action; please cick here to view
Applicant(s) & security Reference Created on Status
G Open case > O Action nsede
Open case >
Open case »
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the mortgage works"™ Home: Support. My Account ~ Click notification preferences
° Application (v ]
"2') Valuation & assessment (]

Your email will be displayed as the
Default email notifications Current reCIpIent

s You can add a registered admin (Who is
. registered with TMW at the same FCA

s e number as you) by clicking Add a second
recipient

Enter the recipient name here and
] ) . select the correct one from the list of
. - results that is displayed

Recipient(s)

Default email notifications

Once you have added a second
recipient, you will have the option of
disabling your own email if you no
longer would like to receive
notifications. * Please note, at least one
email address must be enabled to
receive email notifications. Once you
are done, click save changes.

Save changes »

To return to contents click here
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